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Feb. 2, 2004
To Whom It May Concern:

It is the intention of Adobe Systems Inc. to provide our Government customers with
timely, accurate and complete price lists. Our completion of a price list that includes:
Adobe Creative Suites Premium and Standard, Photoshop CS, and Illustrator CS was
delayed. We completed the price list for our GSA authorized reseller partners on Friday,
January 30, 2004. They are now in the process of submitting modifications to their
respective GSA contracts in order to include these new products on their GSA Schedule.
We expect this will occur over the next two weeks.

We understand these delays put pressure on your day-to-day ability to serve your
customers or constituents. We apologize for this delay. Please know that we are working
as aggressively as possible to provide you with a complete and accurate Adobe
Government price list.

The Government team of CDW-G continues to work diligently on your behalf to have
this matter expedited.

Regards,
Digitally signed by Michele M.
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Michele M. Broccardo
National Account Manager
Adobe Systems Inc.

Cc: Max Peterson
VP Government Sales
CDW-G
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